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Abstract: The modern workforce has undergone tremendous change due to the rapid development of technology and the 
emergence of automation, prompting questions about the socioeconomic effects of mass job displacement. This review 
paper explores the complex effects of automation on different facets of society and the economy, illuminating both the 
advantages and drawbacks of this technological revolution. The socio-economic effects of automation and job 
displacement are examined in this review paper, with a particular emphasis on how they will affect people's lives, 
communities, and economies. by reviewing a variety of studies and empirical data. 

Index Terms: Automation, Efficiency ,Job loss , Robotics ,Social impacts of automation 

 

1 INTRODUCTION                                                                     

Automation involves the management of operations with minimal or no human intervention. This is the 

primary reason why industries are embracing automated processes, which offer flexible and cost-effective 

operations, promoting competitiveness and efficiency. In the past, industrial processes relied heavily on 

manual operation, leading to time-consuming and less cost-effective practices. However, with the 

introduction of automation in industries, these issues have been addressed. Automation also reduces the 

occurrence of errors in operations, leading to energy and resource conservation [1]. The discussion 

surrounding the implications of recent technological advancements on the future of employment is a 

subject that generates significant attention from both academic and public policy perspectives [2].There is a 

widespread anticipation that the fourth industrial revolution, marked by the emergence of technologies such 

as cyber-physical systems, robotics, artificial intelligence, and machine learning, will inevitably have an 

impact on societies, economies, industries, and everyday life to varying degrees, ranging from significant 

transformations to more subtle changes[3]. In addition to advancing technology and boosting efficiency, 

these developments have raised a lot of questions and discussions about how they will affect the workforce 

[4]. Future predictions increasingly center on the significant displacement of labor by automation, robots, 

and artificial intelligence. It is anticipated that repetitive processes-based jobs that lack creativity or 

humanity will vanish, and that the types of employment and occupations that remain in the future will 

profoundly shift [3]. There is a possibility of employment losses as automation and robotics develop, and 

the need for human work may change. The effects of this issue are extensive, affecting people, businesses, 

and society at large [5]. The biggest social worry is the potential for job losses brought on by automation 

and computerization, a phenomenon described in the economic literature as technological unemployment. 
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The term refers to the possibility that machines will take over current jobs and create unemployment [2]. 

The concern about technological unemployment has always been a prominent issue for those involved in 

the economy and innovation. As machines become more proficient at performing a variety of tasks, there is 

a growing possibility of people being replaced in these tasks. This raise worries about income inequality, as 

wealth may become concentrated in the hands of a few individuals. Additionally, there is a concern that a 

significant portion of the population may feel alienated because they will no longer have the chance to 

contribute to society through their careers [6]. By the year 2030, automation has the potential to eliminate 

approximately 800 million jobs globally, accounting for nearly 20% of the total global workforce. This 

study also indicates that the effects of automation will differ across industries and occupations, such as 

healthcare, education, businesses, retail, and electric utilities. Among those at higher risk are low-skilled 

workers and individuals in emerging economies, who are particularly vulnerable to these changes [7].  

 

2  THE RISE OF AUTOMATION 

2.1 Overview of automation technologies and their applications 

The recent technological advancements have brought about a significant transformation in the global 

economy and societies. There is an increasing trend among companies and organizations to leverage 

automation technologies to optimize their operations. These technologies enable them to accelerate 

processes, reduce production or service delivery time, ensure consistent product quality, achieve cost 

savings, boost revenues, enhance competitiveness and economic efficiency, and create tailored experiences 

for both customers and employees. Automation technologies encompass a diverse range of tools and 

systems utilized to produce goods and provide services in place of human employees [8].  

 

By combining sophisticated technologies with human expertise, manufacturers can enhance their 

production methods and reduce inefficiencies, leading to improved productivity and profitability. This 

approach also enables manufacturers to diminish their impact on the environment and contribute to the 

promotion of a circular economy. By incorporating cutting-edge technologies like artificial intelligence, the 

Internet of Things, and robotics, manufacturers gain the ability to swiftly and effortlessly adapt their 

production lines to accommodate evolving market requirements. This approach empowers manufacturers to 

promptly respond to market trends and customer demands, ensuring their competitiveness in an ever-

expanding global market. Automation helps to ensure worker safety and reduce the risk of accidents in the 

workplace [9]. 

 
 

2.2 Historical context and evolution of automation 

 

The concern regarding machines replacing human jobs has existed for a long time. It traces back to as early 

as 1589 when William Lee invented a knitting machine, which led to widespread fear among the working 

class. This fear was so intense that Lee faced rejection and even threats. Subsequently, during the first 

industrial revolution, known as the "steam engine revolution," the apprehension continued, leading to the 

emergence of the Luddite movement. Despite a law in 1769 that protected machines from destruction, the 

destruction intensified as the use of weaving looms became more prevalent. The culmination of this 

resistance was seen in the Luddite rebellion that took place during 1811-1812 [10]. 

 

Nearly as old as the Luddite protests of the early 19th century, when textile workers in Great Britain 
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destroyed machines out of fear of being replaced by them, is the fear of job losses brought on by 

automation. Their rage was partially understandable because industrial history demonstrates that the 

introduction of automation technology has disrupted the market for labor and led to brief surges in 

unemployment [11]. 

 
In the 19th century, there was a significant technological transformation that increased the productivity of 

lower-skilled workers compared to higher-skilled workers. Skilled artisans, who were responsible for 

controlling and executing entire production processes, faced a threat to their livelihoods due to the 

emergence of mass production technologies. As a result, many skilled crafts were replaced by a 

combination of machines and lower-skilled labor. This shift led to an increase in output per hour and a 

decline in inequality, ultimately improving average living standards. However, the market value of the labor 

performed by certain high-skill workers diminished in this changing landscape. In contrast, technological 

advancements during the latter part of the 20th century followed a different trajectory. The introduction of 

computers and the Internet increased the relative productivity of higher-skilled workers. Occupations that 

revolved around routine and easily programmable tasks, such as switchboard operators, filing clerks, travel 

agents, and assembly line workers, faced significant vulnerability to replacement by new technologies. 

Some occupations were nearly eradicated, while the demand for others diminished. Research suggests that 

technological innovation during this period enhanced the productivity of individuals engaged in abstract 

thinking, creative tasks, and problem-solving. This, in turn, contributed to substantial job growth in roles 

that required such skills. The shifting demand towards more skilled labor resulted in increased relative 

wages for this group, ultimately contributing to the rise in inequality.  

Simultaneously, other factors played a role in shaping inequality outcomes. The slowdown in the rate of 

educational improvement and institutional changes such as decreased unionization and a decline in the 

minimum wage also contributed to inequality. These factors highlight that technological changes alone do 

not exclusively determine outcomes, as other social and economic factors are at play [12]. 

 
 
2.3 Current trends and future projections 

 

As we highlighted in earlier sections, while we have seen rapid developments in new automation 

technology, especially that which is AI-driven, the implementation is not yet widespread. As a result, quite 

a few studies have been published in recent years that estimate and/or predict the impact of automation on 

employment in the future also called forecast studies.  

Nevertheless, automation technology adoption will pick up speed in the future until societies reach a stage 

where the majority (or all) of goods and services are generated by automation technology with little to no 

human involvement. 

On the other hand, A significant body of scientific research suggests that while automation may displace 

certain workers, technological advancements also generate a demand for labor. While automation boosts 

productivity and may result in unemployment, there are opposing effects such as the growth of product 

demand, localized demand spillovers, an increased need for new skills, and the creation of new jobs to 

support emerging products and services [13]. 
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3     JOB DISPLACEMENT 
 
3.1 What factors influence the likelihood of automation in different industries 

 
The probability of job automation is influenced by various factors, including income, education, and 

industry. Occupations characterized by lower wages, lower educational requirements, and routine tasks are 

more susceptible to automation. Conversely, jobs that require higher levels of education and involve 

complex tasks are less likely to be automated. Around 60% of all occupations contain a minimum of 30% 

of tasks that can be automated using existing technology. These tasks are primarily found in lower-wage 

jobs, making them more susceptible to automation as it presents an opportunity to reduce labor costs. For 

example, positions within the food service industry, like fast-food workers, face a significant likelihood of 

automation due to the nature of their responsibilities, such as order-taking, food preparation, and cleaning 

duties. The perception is widespread that jobs requiring expertise and a high level of skill are less prone to 

automation. This belief stems from the incorporation of intricate tasks that necessitate human judgment and 

decision-making methods [7]. 

 
3.2 Identification of jobs at risk of automation 

The progress in automation follows a broader trend of incorporating machinery and technology to enhance 

productivity, each bringing about shifts in the demand for skilled and unskilled labor. In a concise 

summary, the implementation of production lines in manufacturing led to the fragmentation of labor, with 

individuals specializing in specific tasks rather than complete products. This led to a reduced demand for 

highly skilled labor as individuals focused more on smaller sets of routine tasks. Subsequently, 

mechanization replaced low-skilled routine labor with machines, resulting in a decreased demand for low-

skilled labor and an increased demand for skilled machine operators [14]. Around the world, 800 million 

jobs could be lost to automation in the next ten years, according to some analysts. The effects of automation 

would differ depending on the industry and occupation, including areas such as healthcare, education, 

businesses, retail, and electric utilities. Certain industries and occupations, particularly those involving low-

skilled workers and individuals in emerging economies, may be more susceptible to the impacts of 

automation. Automation is expected to impact employment primarily in vulnerable sectors such as 

transportation, retail, and manufacturing [7]. 

 
4      ECONOMIC WELL-BEING AND LABOR MARKET DYNAMICS 
4.1 Assessment of the overall economic effects of automation 

The integration of humans and machines holds the promise of creating a manufacturing process that is 

more efficient and effective. In this collaboration, machines are responsible for performing repetitive tasks, 

while humans focus on more complex responsibilities that require advanced skills such as decision-making, 

problem-solving, and innovation. This synergy is made possible by advanced technologies like artificial 

intelligence, robotics, and the Internet of Things. Enhanced human-machine collaboration offers several 

advantages. Firstly, it enables improvements in the accuracy and speed of manufacturing operations. By 

automating routine tasks, machines can complete them faster and with greater precision than humans. 

Simultaneously, human workers can oversee the manufacturing process and intervene when necessary to 

ensure that products meet the highest quality standards. Furthermore, improved human-machine 

collaboration has the potential to reduce workplace injuries and accidents. By assigning dangerous and 

physically demanding tasks to machines, human workers can avoid exposure to hazardous working 

conditions. This not only enhances safety but also leads to a decrease in sick days and worker's 



            J. Res. Technol. Eng. 4 (3), 2023, 22-29 

 

JRTE©2023 
26 

 

compensation claims [9]. 

 

4.2 Discussion of the relationship between automation and economic growth 

Technological advancements play a pivotal role in driving the growth of GDP per capita, enabling output 

to expand at a faster rate than labor and capital. The introduction of robots has enhanced economic 

efficiency, as evidenced by a 2015 study conducted in 17 countries. The study revealed that, on average, 

robots contributed an estimated 0.4 percentage point to the annual GDP growth of these countries between 

1993 and 2007. This accounted for slightly more than 10% of the overall GDP growth during that period. 

Technology primarily enhances productivity by reducing the amount of labor required to produce a unit of 

output. The resulting increase in labor productivity often leads to higher average wages, granting workers 

the ability to reduce their work hours and afford a greater range of goods and services. This can potentially 

result in improved living standards and increased leisure time [12]. Between 1950-2015, most  

developed economies saw annual hours worked decline substantially as Fig 1.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Fig 1. Average Annual Hours Worked per Worker, G-7 Countries, 1950-2015 [12] 

 

The increase in productivity also results in higher real incomes, which in turn drives greater demand for all 

products, including those that are not subject to automation [15]. 

 
5      SKILL MISMATCHES AND WORKFORCE TRANSFORMATION 
 
5.1 Analysis of the skills required in the age of automation 

Automation and technology have opened up new avenues for employment, particularly in emerging 

industries and occupations. The advancement of sophisticated technologies has paved the way for job 

opportunities that call for expertise in areas such as artificial intelligence, data analytics, cybersecurity, and 

digital marketing. These emerging roles often require a combination of technical skills and adaptability, 

emphasizing the importance of individuals embracing lifelong learning and acquiring new competencies to 

meet the evolving demands of the labor market [4]. 

 
5.2 Identification of skill gaps and mismatches caused by automation 

Jobs that involve routine tasks and require low levels of skill are particularly vulnerable to automation, 

whereas high-skilled occupations that rely on creativity, problem-solving, and social intelligence tend to be 
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more resilient to automation. Furthermore, automation has generated an increased demand for workers with 

advanced technical skills and expertise in managing and developing new technologies. This shift highlights 

the significance of continuous learning and upskilling to ensure employability in an automated economy. 

However, it is important to note that automation has also widened the divide between high-skilled and low-

skilled workers, leading to an increase in income inequality and socio-economic disparities [4]. 

 

 

5.3 Implications for education and workforce development 

Ensuring a skilled and adaptable workforce through investments in skills development and education is 

crucial to prepare for the evolving nature of work. Equipping individuals with digital literacy, technical 

expertise, and the ability to adapt enables them to effectively navigate the changing labor market. It 

requires collaborative efforts between governments, educational institutions, and employers to establish 

training programs, reskilling initiatives, and lifelong learning opportunities. These initiatives aim to 

enhance workers' competitiveness and resilience in light of ongoing technological advancements [5]. 

 
 
6   CASE STUDIES AND COMPARATIVE ANALYSIS 
 
6.1 Comparative analysis of the socio-economic impacts across different contexts 

The impacts of automation and job displacement extend beyond the scope of individual workers. 

Communities and industries that heavily rely on traditional employment may encounter substantial 

difficulties in adapting to an economy driven by automation. 

 

There are apprehensions regarding the potential social and economic ramifications of extensive job 

displacement. Displaced workers may encounter difficulties in securing new employment opportunities, 

resulting in economic challenges and potential social unrest. Scholars underscore the significance of taking 

proactive measures to address these concerns. This includes implementing robust social safety nets, 

establishing retraining programs, and adopting policies that facilitate a smooth and fair transition for 

displaced workers. Such initiatives are designed to alleviate the adverse effects of automation and ensure 

equitable distribution of the benefits brought about by technological advancements [4]. 

 
6.2 Lessons learned from successful adaptation and mitigation strategies. 

While the introduction of technology aimed at boosting productivity can lead to the displacement of human 

activities and result in technological unemployment, there are several opposing factors that contribute to the 

creation of new jobs, functions, and activities, thereby compensating for this unemployment. Firstly, the 

implementation of productivity-enhancing technology often leads to a reduction in the costs associated with 

automated tasks. This can prompt companies to lower their prices, stimulating an increase in demand and 

consequently generating a need for labor in non-automated tasks. Secondly, the utilization of new 

technology may necessitate additional tasks such as control, programming, and maintenance, which can 

give rise to new occupations or expand existing ones. These complementary tasks may require highly 

skilled employees who can command higher wages. Thirdly, the cost savings and increased profits resulting 

from automation can be reinvested to further deepen automation or create new products and services, 

thereby generating new job opportunities. Fourthly, there are localized demand spillovers, such as the 

increased need for doctors, hair stylists, and waiters in response to increased economic activity. 

Additionally, a fifth counteracting force exists, where the creation of new tasks, functions, and activities 

allows for labor to have a comparative advantage over machines. This leads to the creation of new jobs that 
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"reinstate" the previously displaced labor [13]. 

7      CONCLUSION 
This review paper has explored the socioeconomic effects of automation and job loss, illuminating the 

intricate dynamics that result from the integration of cutting-edge technologies across many industries. The 

investigation has shed light on both the advantages and disadvantages of automation and offered a detailed 

knowledge of its impacts on labor market dynamics, income distribution, employment patterns, and 

economic well-being. 

 

Automation clearly has the potential to increase production and efficiency, which would have a good 

impact on the economy. However, there are considerable obstacles due to job displacement, worries about 

wage inequality, and skill mismatches. The findings highlight the need for proactive solutions to address 

these issues, such as legislative interventions, reskilling and upskilling initiatives, and joint efforts by 

governmental, commercial, and educational organizations. Additionally, the review has emphasized how 

socioeconomic issues affect the acceptance and spread of automated technology. The differing effects on 

rich and developing economies highlight the significance of specialized techniques and international policy 

cooperation to manage automation's consequences on a larger scale. Case studies from diverse sectors and 

areas have given us insightful information about the context-specific effects of automation, allowing us to 

learn from effective adaptation and mitigation measures. Policymakers, corporations, and individuals can 

take well-informed actions to harness the potential benefits while minimizing the negative effects by 

understanding how automation and socioeconomic factors interact.  

 

Future technological developments will continue to influence how work will be done. Maintaining a 

proactive attitude is essential to making sure that the advantages of automation are distributed fairly and 

that people have the skills they need to succeed in the ever-changing environment. To better understand the 

distinctive dynamics of automation across industries, geographies, and societal contexts, more study is 

necessary. This will help policymakers form evidence-based decisions and promote equitable and 

sustainable socioeconomic development. Overall, this review paper adds to the continuing conversation 

about the socioeconomic effects of job loss and automation. We can work toward a future where 

technological advancement is harnessed for the good of everyone by grasping the intricacies and 

ramifications of automation. This will ensure a successful and inclusive society in the face of the disruptive 

forces of automation. 
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